CRES COR.

Serving Owr Cuntomers WITh Mobile Foodiervice Solutions

Warranty Information

We provide to the original purchaser only of each model of Cres Cor equipment three levels of
warranty coverage: Gold, Silver and Bronze. For each of these levels any part thereof which
proves defective in material or workmanship on our products, Cres Cor warrants the following:

GOLD - Our Gold warranty, the best warranty in the industry, is offered on our H-137 and H-
138 series hot cabinets, super duty racks and utility cabinets and covers up to 3-Year Parts / 1-
Year Labor.

SILVER - Our standard Silver warranty covers a majority of our products and includes up to 2-
Years Parts / 1-Year Labor.

BRONZE - Our Bronze level warranty is our basic warranty coverage up to 1-Year Parts / 90-
Day Labor.

Please see specific model catalog page or price list to determine which warranty applies to your
product. Warranty starts from date of shipment, from our factory, and at our option, products
will either be repaired or replacement part furnished F.O.B. our factory.

Return of component parts will not be accepted for credit without prior authorization of our
Service Department and then contingent upon our inspection.

Warranty will not apply if, upon examination, we judge that the equipment or any part thereof
was found defective through lack of purchaser’s responsibility for maintenance or storage,
accidental damage by moving or otherwise, neglect, abuse, misuse, misapplication or alteration
by other than ourselves, or use of unauthorized parts.

Warranty will not apply if purchaser is delinquent in payment of the equipment at the time claim
is made or if our serial number has been removed from the equipment.

Except as herein above set forth no other warranty is made. This warranty being exclusive and in
lieu of all other warranties, expressed, implied or statutory, including without limitation implied
warranties of merchantability or fitness. In no event shall CRES COR be liable for any delay in
the performance of this warranty due to causes beyond its control. CRES COR shall in no event
be liable for any consequential, special or contingent damages for breach of warranty or
otherwise.
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