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Rosko equipment is designed and certified for commercial use only. Rosko assumes no responsibility or liability 
of any kind for any part, labor, or component failure, or any property damage or personal injury resulting from 
a non-commercial installation or use, or for residential purposes, including risk of death.

Before placing a service call, the original purchaser must verify that the problem is not the result of an improper 
installation, insufficient power supply, incorrect setting, or wrong use. The costs incurred by these examples 
are not covered by this Limited Warranty and are at the sole expense of the customer.

Refer to the LIMITED WARRANTY PROGRAM for complete details.

COOKING EQUIPMENT 

ONE (1) YEAR LIMITED WARRANTY ON PARTS AND LABOUR

Rosko warrants to the original purchaser that each new cooking appliance will be free from defects in materials 
or workmanship, under normal use and proper preventive maintenance as recommended by Rosko, for a period 
of one (1) Year from date of invoice or no later than 15 months from date of shipment, whichever comes first. Rosko 
will repair or replace the defective part with an equivalent or similar part according to the conditions and rates set 
by Rosko. Any warranty service requests must first be addressed to the Rosko Customer Service Department, which 
will issue a pre-authorization number, if applicable. The serial number from your appliance’s data sheet must not 
be altered and must be legible. It must also correspond to the serial number referenced on your copy of the original 
invoice, which is also to be provided

WASHING EQUIPMENT AND FURNITURE

ONE (1) YEAR LIMITED WARRANTY ON PARTS AND LABOUR

Rosko warranty guarantees that all new washing and furniture equipment will be free from defects in materials
 or workmanship when delivered to the original purchaser. The warranty will only apply if the products are used under 
normal indoor conditions, if the weight limits shown on technical sheets are respected, if the indications of assembly 
guides are followed and if proper preventive maintenance as recommended by Rosko is performed, for a period 
of one (1) year from date of invoice or no later than 15 months from date of shipment, whichever comes first. Rosko 
will repair or replace the defective part with an equivalent or similar part according to the conditions and rates set 
by Rosko. Any warranty service requests must first be addressed to the Rosko Customer Service Department, which 
will issue a pre-authorization number, if applicable.
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